


GROUP INFORMATION
Group Center Arrivals
Groups enter and leave through the Group Center, 
located on Lower Level 1 near the purple stairs. 
We will store lunches in the Group Center upon 
arrival, space permitting.

Lunch
Lunchrooms require advance reservations. If you 
have a reserved time, please arrive at your assigned 
lunchroom 10 mintues before your scheduled time. 
Lunches are scheduled back to back in 20-minute 
blocks. Bag lunches will be delivered to your 
lunchroom. Groups with bag lunches eat in either 
the Group Center Lunchroom (Lower Level 1) or 
West Pavilion Lunchroom (Main Level 2). Seating in 
Museum Kitchen is for customers who have 
purchased food there.

Bus Departure
Buses leave from the Group Center. Return to the 
Group Center before your scheduled time to ensure 
an on-time departure.

Giant Dome Theater and Ticked Exhibits
Please arrive early at the Giant Dome Theater or any 
ticketed exhibits or experiences.

Learning Labs
Advance reservations required. Lab Locations are 
listed below.

- Balcony Labs, Balcony Level 3
- Crime Lab, Main Level 2
- Balcony Classroom 1, Balcony Level 3
- You! Lab, Balcony Level 3

Our Commitment
The Museum has an unwavering commitment to
diversity and inclusion. We value and respect our
diverse guests, volunteers, and staff and expect
the same from our guests. Use of inappropriate
language and/or behavior will not be tolerated. 
It may result in removal from the Museum with
no refund.
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of our operating support comes from charitable gifts. 
Please support our work to transform lives through 
the power of science. Visit msichicago.org/donate.

AMENITIES
Dining
Find a variety of food choices for 
everyone! Scan the QR code to see
today’s fresh options. Help us 
maintain our exhibits by eating and 
drinking in designated areas only. 
Museum Kitchen: Offers house-made lunch options
including pizza, sandwiches and salads. Closes 90
minutes prior to Museum closing.
Stan’s Donuts: Proudly serving Big Shoulders coffee, 
Stan’s featured donuts, milkshakes and other snack
and lunch options. Closes 1 hour prior to
Museum closing.
One Small Snack: Open select days offering quick
bites, coffee and smoothies. Hours may vary.

Shopping
Shop in the Museum Store in Entry Hall for curated
STEM-themed toys, gizmos and souvenirs. Launch 
Pad, located in the Henry Crown Space Center, 
offers unique space-inspired products. Our seasonal 
Holiday Shop features ornaments and gifts
representing cultural traditions from around the world. 

First Aid
Notify any uniformed Museum staff member 
if you need assistance. 

Lost and Found
Lost and Found is located at the Guest Services
counter in Entry Hall. (773) 684-9844 ext. 6862
or coatcheck@msichicago.org

Child Care Room
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feed their child in any public space. If you prefer 
a semi-private space, one is available in the Idea
Factory on Lower Level 1. 
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